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€Earning. learning. Helping...

Zahra Saeed

I thought it would be a great opportunity to work at the University Library, while I
was studying. So, I applied for a job at the PMU library. I worked as a student as-
sistant for the fall semester. The job taught me how to deal with the varied custom-
ers with different behavior. Also, I learned how to organize and shelve books in a
specific order. Moreover, I helped students to learn the procedure for borrowing
books. Not only that, but also, working at the PMU library gave me a chance to get
good experience, new friends and money as well.

I encourage students to visit the PMU library due to the availability of books in dif-
ferent branches of science as well as for its quiet environment which helps to read
and to do research. In addition to that, there are study rooms for students to do
their individual or group research if needed.

Actually, I was lucky to join the PMU library team. I was especially lucky in my
supervisor, Ms. Elvira, who is cooperative and flexible. I would like to thank the
other library staff who helped me to complete my job in best way.

In Appreciation...

The University Library processed approximately 73 requests last year for articles and books via
interlibrary loan. This enables students and instructors to obtain the information that they want
and need. We have received a few “thank you’ s” that we wanted to share:

“Interlibrary Loan and Document Delivery services at Prince Mohammad Bin Fahd University is one of the best services the univer-
sity offers. The library staff strives to meet all of our research and scholarship needs. All request were delivered in less than 24
hours. You can even view and download electronically received articles and books’ chapters. Also, they continue to offers training

to our students on the use of elibrary. The provided services are excellent and one of a kind”.— Mr. Nader Green

“PMU ILL services have been very quick and timely. The literature required in research ranges from very recent to past journal
issues, all were provided in the shortest possible time. The Library staff is very receptive and quick in response. | highly appreciate

the professional attitude of PMU library staff”.— Dr. Muhammad Ashraf
“I appreciate the prompt and thorough response. You are very efficient. Thank:you very much for your outstanding service”.

— Dr. Helen Peterson

‘



Collection News

Recent Acquisitions
The PMU library has recently acquired more than 650

level readers that are now available to be checked

out by male / female students, faculty, and staff.
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Collection News

Send in your request now!
The Library is currently soliciting recommendations from you for purchases of

books including reference works. Please, no textbooks.

As always selections should reflect the needs of the PMU curriculum. The prima-

ry subject areas collected are those that serve to enhance and support the in-
structional, research and public service activities of the university.

When placing orders please supply as much information as possible about the
work(s) you are requesting including:

1

You may submit your request to the LRC/library in writing or by email to library

staff.

COBA - Ms. Rahat rakhan@pmu.edu.sa

PP/CC - Ms. Sandra skeirsey@pmu.edu.sa

COE/CCES/CAS - Ms. Elvira ezingapan@pmu.edu.sa

EMBA/MSEHD/ELI- Ms. Louise Imanners@pmu.edu.sa

Diploma Program /Islamic Studies— Ms. Bdoor bhelal@pmu.edu.sa

The Digitization Project-
By: Louise & Rahat, e
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LIBRARY NEWS

PMU READERS’ HIV

Book Review Competition w

The PMU Female Library club “PMU Readers’ Hive” 1s chal-

lenging female students to diversity their reading with activities

cach semester. For its first activity, the book review competi-

tion, students borrowed a ficion book longer than 45 pages by

31* December 2014. The studf:nts are currently writing re-

views will be handed

views of the books they borrow

in by 8" February 2015. Facu ’REP Department will
liaise ov/e(r‘mdgmg'die @\ /g{ed that the experience
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LIBRARY NEWS

Abdullah Smaeel Attends Arabic Union Catalog Training

Mr. Abdullah attended the AUC training held in Dammam Uni-
versity from December 9 - 10, 2014. This training was spear-
headed by the AUC whose main objective is to promote and
develop the skills and experience of AUC libraries members.

The training was attended by library staff from different uni-
versities and private libraries in Saudi Arabia.

A trained librarian is a powerful search engine with a heart, -sarahmcintyre

The PMU Library extends a warm welcome to Ms. Louise Manners

Ms. Louise Manners worked as a Database and Information Officer for CBA, a global
not-for-profit subscription service on social aspects from 1999 to 2010. She ran a news
summary service, wrote conference reports and produced monthly and bi-monthly pub-
lications. She worked as a Subject Librarian at Ealing Hammersmith and West London
College from 2012-2013 . She is looking forward to getting to know PMU faculty and
students.
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LIBRARY NEWS
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Projects Displayed in the Library
By: Bdoor Al-Helal

Innovation and creativity are central to PMU’s vision. In 2014, the female library started
welcoming students from the Islamic Studies department and Law department to display
their academic projects in the library display areas. Actually, working with students to
build and maintain displays can generate excitement about the course, increase their in-

vestment in learning as well as helps students to appreciate their own work and the work
of other students and foster individual and group ownership of the classroom. Here are
some pictures of the two projects that were displayed and hung up in the library during
fall and spring semester of 2014.

US Consul General

Mr. Mike Hankey
and delegation
visit PMU libraries
October 20, 2014




LIBRARY NEWS

IT Upgrade at the PMU Library

By: Mohsen Fadlallah

Computers at both male and female libraries have been upgraded and number of
PCs has been increased in both libraries. The total number of PCs at the moment is
69 PCs distributed as follows: the male library houses 33 PCs (26 PCs in the ground
floor and 7 PCs in the 1st floor), while the female Library houses 36 PCs (16 PC on
the ground floor and the female library information class room has 20 PCs).

The PCs are networked with the PMU network, so any user can save his/her work on
the H drive on any PC and access his/her work anywhere inside PMU.

An improvement plan has been implemented for checking the PCs every day by the
Library staff and making a prompt report to the IT department.

Explore Read Reiax  Enjoy

Oh! The Places You’ll Go! - o seuss




LIBRARY NEWS

How DO I FIND INFORMATION IN THE LIBRARY?

The library staff continues to teach library users how to locate and use the infor-
mation they need quickly and effectively. The graph below displays the biblio-

graphic instruction statistics for fall semester 2014 . A total of 534 female stu-
dents and 429 male students attended these Bibliographic Instruction sessions.

Bibliographic Instruction Statistics
Fall 2014
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Getting to know the PMU library staff...

Dr. Desmond V. Rice

Director of the Learning Resource Center
Mr. Abdullah Smaeel, Assistant Librarian— Ext. 9273 Mr. Mohsen Fadlallah, Assistant Librarian—Ext. 8587
Ms. Bdoor Al-Helal, Library Assistant— Ext. 5418 Ms. Rahat Khan, Assistant Librarian—Ext. 9269
Ms. Elvira Zingapan, Librarian— Ext. 9714 Ms. Sandra Keirsey, Assistant Librarian—Ext. 8557

Ms. Louise Manners, Librarian— Ext. 9243 Mr. Wendell Vega, Administrative Assistant— Ext. 8842
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The Editorial Board
Editor In Chief
Dr. Desmond V. Rice
Contributors
Library Staff and Library Student Assistant
Proof Reader
Ms. Deborah Anne Abbott

Library Newsletter Information

The PMU Library Newsletter is published once a semester and is not published during the summer. The Library Newsletter contains articles written by the library
staff to educate the PMU community about the library, library-related issues, and library services.

Please email any comments or suggestions to
Elvira Zingapan at ezingapan @ pmu.edu.sa ext. 9714
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