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Abstract

The landscape of commercial arbitration in the Arab world is undergoing a profound transformation driven by
digital innovation and artificial intelligence (AI). This review study adopts a descriptive-analytical methodology
to examine the current state and future trajectory of Arab commercial arbitration in the context of the digital
revolution. Drawing on legislative and institutional developments across the region and statistical data from
regional and international arbitration centers, the study traces the evolution of arbitration from a foundational
legal mechanism rooted in Islamic jurisprudence to a strategic driver of investment attraction. The paper
analyzes key Al-enabled opportunities—including document analysis, intelligent legal research, predictive
analytics, and procedural automation—as identified in the CIArb Guide to Using Artificial Intelligence in
Arbitration (2025) and the SVAMC Guidelines (2024). It further examines pioneering regional initiatives,
particularly in Saudi Arabia, where partnerships between arbitration centers and national AI bodies are
advancing integrated digital arbitration platforms. The study identifies critical challenges including algorithmic
bias, data confidentiality, cybersecurity risks, and the professional readiness of legal practitioners. The findings
underscore that while Al offers transformative efficiency gains, the irreplaceable role of human judgment in
decision-making, evidence evaluation, and legal interpretation must be preserved. A balanced, ethics-driven
integration of Al guided by international best practices is essential for Arab commercial arbitration to maintain
its competitive global standing.
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